Get a one-time reimbursement

upT0 $500

when traveling roundtrip to Centers of Excellence
in the Philippines for specific procedures

One (1) roundtrip Travel allowance per member per year

Procedures that QUALIFY

» Arthroscopy
» Cataract Extraction
» Cholecystectomy

(Open/Endoscopic)
» Colonoscopy
 Cystoscopy/Cystourethroscopy
» Esophagogastroduodenoscopy (EGD)
 Extracorporeal Shock Wave Lithotripsy (ESWL)
» Transurethral Resection of Prostate (TURP)

ELIGIBILITY

Same as current airfare benefit
(with the exception of qualifying conditions).

» StayWell must be Primary Insurance Carrier.

» Must be a StayWell member for 6 consecutive
months.

» Qualifying procedures need to be done and
precertified at StayWell's Philippine Centers of
Excellence.

Member may avail of either the Travel Allowance

OR Airfare Benefit if they qualify for both within the

same policy year.

In the event that a member will be traveling to the
Philippines Center of Excellence for two (2)

different qualifying conditions (i.e. heart surgery and

colonoscopy),only one (1) benefit (either airfare or
travel allowance) will be paid.

This flyer is for informational purposes only.
Its contents are subject to the provisions of the StayWell/IHIC contract.

How do | get my REIMBURSEMENT?

All official receipts and documents
must have claimant’s name and

MUST BE SUBMITTED WITHIN 30 DAYS
OF DATE OF RETURN TO GUAM.

Reimbursement upon submission of
original official receipts.

These receipts and documents include:

¢ Airfare Receipt
Lowest economy-class, direct rountrip to
Center of Excellence in the Philippines from
Guam.

¢ Airline Boarding Passes
Screenshots of electronic boarding passes are
acceptable, provided they clearly show the
actual flight date for both the outbound and
return flights to and from the (COE) Center of
Excellence in the Philippines.

« Offiicial Hotel Receipt

e Operative report and/or Medical Certificate

Reimbursement up to $500
for airfare/lodging

» No reimbursement will be made for use of
airline mileage and/or for complimentary
lodging.

» Reimbursement for lodging up to 5 days
maximum; must be availed around the actual
date of service for the qualifying procedure.

» Reimbursement for travel allowance will
follow existing PTC reimbursement process.

In the event of a discrepancy between this flyer and the contract, the terms of the contract will prevail.

StayWell Guam Office
520 Route 8 Maite,
Guam 96910
671-477-5091
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